
DykEMA 

July 1, 2014 

Ms. Marlene Dortch 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

Dykema Gossett PLLC 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 

WWW.DYKEMA.COM 

Tel: (612) 486-1900 

Shannon M. Heim 
Direct Dial: (612) 486-1586 
Direct Fax: (855) 223-7059 
Email: SHeim@dykema.com 

Via Hand Delivery 

Re: FCC Form 481 - High-Cost Support Information and Low-Income Support Information 
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) 

Dear Secretary Dortch: 

Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) of the Federal Communication 
Commission's regulations, please find enclosed the FCC Form 481 for TelAlaska Cellular, Inc. 
This form was also filed at the Regulatory Commission of Alaska (RCA) and USAC. 

TelAlaska Cellular, Inc. seeks confidential treatment for its financial information pursuant to the 
Protective Order, Connect America Fund, et al. , WC Docket No. 10-90 et al., (Nov. 16, 2012). A 
redacted version is also being filed this date via the FCC's Electronic Comment Filing System. 
In addition, attached is a letter requesting confidential treatment under 47 C.F.R. §§ 0.457 and 
0.459 of the initial § 54.202(a) Five-Year Service Quality Improvement Plan. 

Please do not hesitate to contact me if you have any questions or I may be of any assistance. 

Sincerely, 

DYKEMA GOSSETT PLLC 

~ .if~ 
1anno11 M. Heim 

4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 
Phone (612) 486-1586 
Fax: (855) 223-7059 
Email: sheim@dykema.com 

SMHE/ebl 
Enclosure 

REDACTED - FOR PUBLIC INSPECTION 
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Ms. Marlene Dortch, Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

Dykema Gossett PLLC 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 

WWW.DYKEMA.COM 

Tel: (612) 486-1900 

Shannon M. Heim 
Direct Dial: (612) 486-1586 
Direct Fax: (855) 223-7059 
Email: SHeim@dykema.com 

Via Hand De/Ivery 

Re: FCC Form 481 - High-Cost Support Information and Low-Income Support Information 
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) 

Dear Ms. Dortch: 

Pursuant to the Protective Order in Connect America Fund, et al., WC Docket No. 10-90 
et al. (Nov. 16, 2012) and 47 C.F.R. §§ 0.457 and 0.459, TelAlaska Cellular, Inc., by its 
attorneys, hereby requests that certain materials and information be withheld from public 
inspection. Specifically, TclAlaska Cellular, Inc. request confidential treatment of the Five-Year 
Service Quality Improvement Plan (the "Plan") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
47 C.F.R. § 0.459(b), TelAlaska Cellular, Inc. states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

TelAlaska Cellular, Inc. seeks confidential treatment of the Plan attached to the Form 481 
filing accompanying this letter. The Plan contains sensitive financial information about 
TelAlaska Cellular, Inc. as well as information about TelAlaska Cellular, Inc.'s projected 
network improvements and upgrades for voice and broadband services during the period from 
2015 through 2019. 

2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications 
Carrier ("ETC") Report (Form 481) mandated by 47 C.F.R. § 54.313. 

Californ ia I Illino is I Michiga n I Minnesota I T exas I Was hingto n , D.C . 
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3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial 
information which constitutes trade secrets or sensitive commercial and financial information 
that would "customarily be guarded from competitors"1 and is therefore exempted from 
mandatory disclosure under FOIA Exemption 4 and 47 C.F.R. § 0.457(d).2 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by TelAlaska Cellular, Inc. 
that are subject to competition from competitive local exchange carriers, cable television system 
operators, electric power utilities, fixed and mobile wireless service providers, and/or satellite 
carriers. 

Specifically, the Plan sets forth in detail the services provided by TelAlaska Cellular, Inc. 
over its existing network including location of customers, as well as planned network 
improvement and maintenance for 2015 through 2019, including project dates, populations 
impacted by the improvements and upgrades, and projected capital costs associated with 
maintaining the network. This information is competitively sensitive information related to the 
company's existing network and planned upgrades and maintenance, and would benefit 
TelAlaska Cellular, Inc. 's competitors if they were able to have access to this information. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the Plan is likely to result in substantial competitive harm to TelAlaska 
Cellular, Inc. because the Plan could provide competitors with commercially sensitive insights 
related to TelAlaska Cellular, Inc. 's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

TelAlaska Cellular, Inc. does not make the Plan or any of the information contained 
therein publically available in any way. The Plan is only made available to key employees with a 
direct need-to-know basis. This production has been completed by outside counsel. 

I 47 C.F.R. § 0.457(d)(2). 
2 5 u.s.c. § 522(b)(4). 
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7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

TelAlaska Cellular, Inc. does not make the Plan available to the public and it has not 
previously allowed disclosure of the Plan to third parties that are not otherwise bound by 
confidentiality obligations. 

8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The Plan should be treated as confidential for an indefinite period, as TelAlaska Cellular, 
Inc. will always be subject to competition and the competitive harms associated with the 
disclosure of the Plan. 

9. Any other information that the party seeking confidential treatment believes may be 
useful in assessing whether its request for confidentiality should be granted. 

None. 

In order to provide adequate protection from public disclosure, TelAlaska Cellular, Inc. 
requests that the Commission strictly limit distribution of the Plan within the Commission on a 
"need to know" basis and not allow any distribution outside of the Commission. In the event that 
any person or entity outside of the Commission requests disclosure of the Plan, TelAlaska 
Cellular, Inc. requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary and appropriate. 

Please do not hesitate to contact me if you have any questions or I may be of any 
assistance. 

Sincerely, 

DYKEMA GOSSETT PLLC 

(~JI-/~ 
Shannon M. Heim 

SMHE/ebl 

California I Illinois I Michigan I Minnesota I Texas I Washington, D.C. 



FCC f orm 481 

FCC Form 481 • Canier Annual Reporting 

Oat:> '"AllM•lnn Form 

OM& Conttol No. 3060-098,/0M& Control No. )060-0819 

J ... 1013 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

619013 

Te l.Alaska Cel lular, Inc · 

2015 

Robert Dunn 

90756)2003 ext 

bdunnti1telalaaka. CO«fl 

(comp/tie otr~d wo1*$heell 

(complete otrocl>ed worlt.sheetJ <200> Outage Reporting (voice,:-) _ _ _ .., 

<210> I ./ D<- check box if no outagt>s to repon 

54.313 54.422 
Completjon Complet ion 

Required Required 

I 
<300> Unfulfilled Service Requests (voice) I 0 I 

<3'0> '""' M A1tomp"(""«) 1 ... i ___________________ __.I'~•••·-!_"'' 
<320> Unfulfilled Service Requests (bro;.a::db::a::.n::d:....l _ _.:l=o=====LI ________ _, 

r--:;..;-i11r,~~~9~;c;;;~;n 

<330> Detail on Attempts (broadband) 
{ouoch descriptive document} 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers [voice) 

Fixed 

Mobile Io o 
Number of Complaints per 1,000 customers broadband) 

Fixed 1-0_ ._o _______ -l 

Mobile .._o_._o-=---.,.......,,,...,-_.,,... 
Service Quality Standards & Consumer Protection Rules Compliance (chuk to lndicote ctrtificotion) 

(altoc.hed ths.ctipllve- docutMnt) 

F.,u"'n"'c"'ti"'o""n"'a"'ll""tv._1"-'r1'-E"'rr"-1"'e"'rQ.._'e"'.n""c°':v"'S"'l'"tu"'~"'t"'io"'n"'s'---------------. (chrck1olodlcorewrlficorlon/ 
6 1 !)0~ h k6 10 -pdf 

<700> Company Price Otterlngs (VOJ~e) lcompkro otro<htd """>;hw/ 

<710> Company Price Offerings (broadband) lcomo1<1to11ochtdworl<shtt1/ 

<800> Operating Companies and Affiliates (comok:le olloched WO<l<$h<et) 

<900> Tribal Land Offerings (Y/N)? 0 Q fify«,comok:rtor1ochtdwor>shttr/ 

<1000> Voice Services Rate Comparability /chuk1olndko1ecutif1cono11J 

<1010> 1 ... ____________ '"""'" _________ __ ..... I··""·"--
<1100> Terrestrial Backhaul (Y/N)' (!) Q (If not, chf!ck ro l11dkote urti{icodon) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

/comp~tt ouoched worksheet} 

{compfete attached wo1kshed} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offilioted with Price Cop Loco/ Exchange Carriers 
<2000> /check rofnd1c.orecem/korlon} 

<2005> (completeottoched wofl<sheet} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

<3~ Form 481 Program Year 2015 REDACTED·· FOR PUBLIC 1NliiR.6GfdG<Wwrlfitot>on/ 
<3000013ak 112 (comptm 011o<hcd wo'k<hwJ 

./ II ./ 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number· Number of person identified in data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has your c_ompany received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

,l,O&J 

'lelAl••M. Cellular, lnc . 

2015 

Robert O:.inn 

9D7Sil300l ext. 

bdunn•te lala•k•. cOtn 

(yes I no) 00 
(yes I no) 00 

FCCForm481 

OMB Control No. 306()-()986/0MB Control No 3060-0819 
July2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) •s y<?ar plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Vear Service Quality Improvement Plan or, in subsequent years. 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). tf vour company 1s a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

1 ........... ~· I 

Please check these boxes below to confirm that the attached documents(s), on line 
112. contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The Information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

'lame of Attached Document 

./ 

./ 

.r 

./ 

./ 

./ 
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(200) Service Outage Reportin1 (Voice) 

Data Collection Form 

<010> Stlldy Are• Code 

<015> 5t~dy Aru Name 

<020> Proaram Yur 

<030> Conuct Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number • Number of person identified in data line <030> 

<039> Contact Email Address• Email Address of person identified In dab line <030> 

<220> 
NORS 

Reference Outaee Start Outage Start Outage End Outage End 

619lll 

':'el;\l~~lt~ '"t!"l!.ula'!"'. lnr 

2.111 

Rotert. DW'.t'I. 

9075632003 ext 

bdu.."'1.."\8telalack• .cott1 

-- --

Number of 

Number D•tc Tlme Date Time Customers Affected Total Number of 

Customers 

-- -

I 

911 Facllltles 

Affected 

(Ye.s/ No) 

Page 3 

FCCForm481 
OMS Control No. 3060-0986/0MBControl No. ~19 
Juty 2013 

Old This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/Nol Re•olutlon Procedures 

Page 3 
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(700) Price Offerings including Voice Rate Data 

Dat:a Collection Form 

<010> St!idyArea Code .,. ,,3 

<OlS> Stc..dyArea Name 7ie-:A:aslta. 'Cc~l~lar, !::c 

<OW> Pro1ram Vear :oio 

<030> Contad Name Person USAC should conuci regardirg th s d~!-~- ~01::1!.r':. J..;.._-

<035> Contact Telepho~Number_· Number of person iden!ifed in data lire <030> 9C7S6?2?03 ext 

<039> Contact Emoil Addre>S ·Email Address of person 1dent1f1ed 1n data line <030> bd,r.r..tc ••las<• co" 

<701> Resident,. I Local Sorv>ce Charge Effec:1ve Oate 

<702> Sin&I• Statt·W•de Reslden!lal local Service Charge 

<703> <al> .. <a2> . - cal> 

State Exch•nge (ILEC) SAC (CETC) 

I · .c,, I 

<bl> - - <h2> <bl> 
Residential local 

Rate T~pe Service Rate Stat• SubJcriber line Charcc 

c-- ·.....1. - -' •u~rl,.~h~~· 

<b4> 

Page 4 

FCC.Form 481 
OMll Control No. 3060·0986/0MB Control "a. 306()-0819 
;uly2013 

<bS> <C> 

Mandatory Extended Area 
State Universal Service Fee Service Charge !rotal per line Rates and fee 
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I 
I 
I 
I 
I 
I 
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(UO) Broadband Prl~ OfferTngs

Data Collection Form 

<010> Study Are• Code 

<015> Study Area Name 

<020> Ptogrom Year 

<030> Contact Name • Person USAC should contact regarding_this data 

<035> Contact Telephone Number· Number of person Identified in data line <030> 

<039> Cont act Email Address· Email Address of person ldentlfled In data line <030> 

<711> ... ~ <a2> <bl> 

State Exchange (llECI Residential Rate 

619013 

TelAlas:C.oi Col l\.:lar , lnc 

2ns 
Robert Ounn 
9075632003 ext . 

bdunn~':.elal~ska .c<'>m 

<b?> <c> 

State Regulated 

Fees Total Rate and Fees 

I"-..- -~-.- - ... 
I --- -

· - L -
~VVI 1'\""'111'-""'" -

<dh· 

Broadband SBVit<! • 
Download Speed 

(Mbp•I 

ECC.Form481 

!)rvl8 Cc!ntrol No. 306G-0986/Q¥Bcontrol No. 3060-0819 

July20I3 

-c:;d2> cd3> ((!4> 

Usage Allowance 
Broadband Service • Us•ce Allow.nee Actlon t aken When 

Uoload Speed (Mbps) (GBI Limit Reached {select l 

Page S 
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(SOQ) Operating companies 

Data Collection Form 

<010> Study Area Code GlSO:l 

<015> Study Area Name T!1J..l.!11')t.3 e~11u:a.r r1~ . 

<020> Program Year 2 015 

<030> Contact Name · Person USAC should contact reiarding this data Robert " "m' 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 9D756320C3 ext. 

<039> Contact Email Address · Email Address of ~erson identified in data line <030> b<iunn:>tela:aska 

<810> Reporting Carrier Te1Ala.i"1c.a Ce llutor. Inc. 

<811> Holding Company TelAlGska r:old:i.ngs , t oe. 

<812> Operating Company Tiel A~.tslc.l ce:1ul ar . :.;._c_ 

<813> <al> <a2> 

Affiliates SAC 

- ~ee att acned worKsn1 et--

Page6 

fl::CForm481 

OMl;I Contra! No 3060-0.986/0MB Control No. 3060-0819 

July2013 

- ~ -

<a3>. 

Doing Business As Company or Brand Designation 
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(900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact re~arding this data 

sa:u 
':'el.Aluka Cfl!::Y!•r. lr.c~ 

201~ 

:r: el>ert :::>'..lr.r. 

Page 7 
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July 2013 

Ql 
3 
-< 
CD 

<035> Contact Telephone Number· Number of person identified in data line <030> f07),l20t'l • Xr' 

<039> Contact Ema·' Address Email Address of person identified in data 'ine <030> hd1J.!l.'"ll t.• la:.a ak.a c:o:ti 

~ 
l\J 
0 

;;, 

;:u 
m 
0 

~ 
m 
0 

.,, 
0 ;:u 

" c 
CD 

' 0 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

* If your company serves Trbal lands, please select (Ves,No, NA) for each these boxes 

Jl to confirm the status described on the attached document(s), on line 920, 
(") 
:i demonstrates coord1nat1on with the Tribal government pursuant to 

~ § 54 313(a)(9) oncludes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

Needs assessment and deploymert planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

J? <928> Compliance with Cultural Preservation review processes 

'l6 <929> Compliance with Tribal Business and Licensing requirements. ._, 
2, 
l\J 
<D 

Al~ exchanges served by TelA~aa:ita Celh;lar , Inc a.re A.l aska Nat i ve l anc:ia. 

I uwu«uo ~' l 
Name of Attached Document 

Select 

(Yes, No, 

NA) 

:ei 

.. '-'"""" 
Yea. 

~" 

v· . 

Yea 

••• 
'1'=e 

\'Pi4 

~A. 
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(1100) No Terrestrial Backhaul Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Proeram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at feast 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

6lt01) 

":"e.l.AlaaU Cellular. Ice . 

2015 

Jlobart. Dunn 

'07~'3lOOJ en . 

bdunoetelala1k& . com 

FCC Form481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 
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(1200) Terms and Condition for Lifeline Customers 
lifeline 
Oata Collection Form 

<010> Study Area Code 

<015> Study Area Name 

'190U 

Tel.Alas« Ce:.lular ~ I-nc 

<020> Program Year ... n~ 

<030> Contact Name - Person USAC should contact regarding this data r,.,.,, t c~~ 
<035> Contact Telephone Number - Number of perron identified in data line <030> to1sn200> .xc 

<039> Contact Email Address - Email Address of person identified in data line <030> bdonne•~l •. ••ko '""' 

FCCFonn481 

OMS Control No. 3060-0986/0MB Control No 3050.0819 
July 2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I '"'"""" ~· I 

Name of Attached Document 

<1220> Link to Public Website HITP http:/ /ww. tolalaak•. co0>/cellular/!.ifeline-Plana 

~ "Please check these boxes below to confirm that the attached document(s), on line 1210, 

" c 
(D 
r 
fl 
z 
C/l 

" m 
() 
-I 
0 
z 

" Q) 
(0 
(1) 

<O 

2. 
"' fD 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422la)(2) annual reporting for ETCs receiving low·income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice m 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, [ZJ 

<1223> Additional charges for toll ca Us, and rates for each such plan. rn 
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FCC Fon'!I 481 (lOOD) Price Cap Carrier Additional Documentation 

Oata CoUectfon Form 

lncludint; Rate·q/·Re~rh Ct1_t~_offlMted ~/ih ·Price Cap Laco/ .E:tchonge Corners 

OMB Cont:lol No: 30604'>Ss6/0MB Control No. 3060--0lllS 

luly 2lll3 

<010> Studv Area Cede 619013 

<015> Study Area Name TelAhslca cellular Inc. 
<020> Program Year 201-s 

<030> Contact Name - Person USAC •hould contact regarding this data Robe.e OUrn> 

<035> Contact Telephone Number - Number of person Identified in data line <030> 90 75632003 ext 

<039> Contact Email Address- Email Address of person identified in data line <030> b_dWUl•eolala•""-·-c""' 

CHECK the boxes below to note compliance as a recipient of lnaemental Connect America Phase I support, frozen Hiett Cost support, Hiett Cost support to offset a=ss charie reduCtions, and Connect America Phase II 
support as set forth in 47 CfR § S4.313{b},fc).(d},(e) the lnfonnation reported on this form and in the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<201S> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § S4.313(bl(l}) 

3rd Year Certification {47 CFR § 54.313(b)(211 

Price Cap CaNler Receiving Froien Support Certiflcation {47 CFR § S4.312(al} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap carrier Conl\ect America ICC Support {47 CFR § S4.313(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 Cflt § S4.313(el} 

3rd year Broadband Ser.lice Certification 

Sth year Broadband Service Certification 

Interim Progress Certifkation 

Please ctleck the box to confirm that the attached document(s), on fine 2021, contains the required information 
pursuant to § 54.313 (e)(3)(1i), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
D 

§ 
D 

Interim Progrl!Ss Community Anchor Institutions I -- I 

Name of Attached Document Listing Required Information 

Page 10 
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(!ooot lbt• Of Return ea.mer Addldonail Oocument~tion 

D•t> Col!Ktlon f<>rm 

<010> Study ~ruCod• f':!.LC!.) 

<OH> St.udrluu"l~ '!'@'!A-..:>SiO ce:::J:ar Inc 
<020> Prc.:r.,, YHt ~ i _ ; 

<030> Com.ct ha,.,t- Person l6AC shou&d cot1t.KI rir_t.,dint tti.s data Qoh ..... t -z,,r-

<OlS> (of'rt~ .. t\t.ot.o,,.lli1,1""~H·hum~tt.f "•~ ~·· ·t(°-,i •f\daQt'~<OJO'> 9!Y._~,ll{'01 ~'IC~ 

~> Ccntwt f.,...ll• Afd~·f,.,...Addteuefptir$:o"' de .. Uiodhdata~<CBO> bd-1.,...,.._,~".::~l~:..;.~•c, _ .'.'.'ol!'. 

fCCformUl 

OMB Conll'OI No. 1060-0936/0"'8 Control No. J06C.0819 

luly lOU 

Ot!CK tht boats be.Dw c. nou <OmtHlnca on tU rrre yeunr1lce cuaDty plan (pum:.ont to C7 CFa t-54.Wl(ai!J 11~ hx Jrivltt'V htkl Qni1a, eNCtinC compft.ancc wM the ti'Nftdll ~ ~sel forth fn 47 

~·~~~···--~-wr~····~~·~=~·~-·-1 
(3010) P1ocms Report on s Y•• Plan 

M1i+no,,. C•rt.•f1tat10l'l {47 CFR § 5" JU(f)41}fil) 

NanP- of Attildlfd Occumtnt 1.1m11J J1equ1re:a u11grmn11;m 

Please cneCI< tnis bOx to coohrm that lhe attached oocument(s), on line 3012 contains tile required 1nformab0n pursuant to 
uoiit § 54 313 (f)(1)(ii). tne camer shal p.-ovide Ille number. names, and addresses of commumty anchor nsttutions to wh1cll began 

pro"1d•no access to broadband nrvoee 111 the 1><eced1ng calendar year D 

{30111 c:ommunlfyArchor ins~wtions {41CFRt54.31l(ll(ll(ii)I I I 
{30 13) Is VOUJ compll'IV ~ Pr!Yittl'( Held ROR C.rriet t41 CfR § S4313lf)l2}) (Yts/No) 

Name of Attached Oocument Ust1n1 11equirecf ll'!forfTl.>\IOn 8 8 
{30141 If yts. docs ycoteompan~ f '•th• RUS ..,,,u.i rtport (Yes/Nol 

Please cned< lllese ooxes to CAlnflnn tnat the artactted doeume1'~s). on line 3017 conialns the rew1re<I infocmation pursuant to§ 54 313{1)(2) com~iance requires: 

(301S) f 'lt<.trOn•( copy of tht• 111nu1t RUS report~ (Operat~g Report for D 
Tele<.O"'lm1Jn1cihons lorrowe•s) 

13016) Oocufl"ent{s) for e.•anee Stleet, Income Statement and Stateme1'\ ol Casi> Flows [r=I 

···· "~··-··~-~· .. ···~-·-.,--·· I I rt00tt irid "" rwaul.1t<1 do<Aorncn?<1l1on 

UOU:l tt ~"'t rnoorist ts no on lne JO:•. 11vourcc:mp1ny 11.1d1':td1 

., t .. e: .-~'SpOf'l'M: I) 'tU Ot\lit'IC 3011. O'C.st"Ched: th«' boa:H belcwo to 
cot1f•m yOut wbft'l•S).On. Of"I ~e 3026 p.,.o;uant ~o' S4,3U(f)\2], cont.auns 

Nar"'.e: cf A~Docunent \&Siml-~i..1rto 1uom1DOr Qf"I 
(Yt>;No) ~ 

'JCU) t•t~r 1 tCPV cf cht:;r k.id;~ed 6ninc111 sU1~tl"'ltnt Of (2) 1'"''"'11 repor: in a fof'l'T"l1 c:omoarabtt to AUS Oi::eratnc littport for TtltcoM1?.,1tll{~bOr.s 0 
ilC20) 

11:211 

Document(&) !O< Bo:arice Stleet Income Stetemen.t and s~'ement of Cash ~IOwS D 
M1"-a&t'!"t"!"lt -""'' 1n .. H bv tlit if'l6f.p•'\d•"'' ct11tf"1•d publ•c account;rt !h:it performed the ccrn:>.i-n(,: f;r,;aricioAJ 41Ud'1 . D 

1f t"'e re~OCf\St: u no o,, r.ne )011. :ilem cl'etk ttie t:oxes below 
to :onJ1rm vo1.1r SJbmtssion, en lne l026 punuar"\t lo§ S4.lll(fH2), 
contains· 

(3022} Copvof I.her f.l'\arcl1ls.t.1temtntwhld\ hubetn subject to rev--f>'N by an 
indtpendtnt tf'f1,f•td ooblk accovntJnt; or 2) a fmannal 'epon '" a 
hnmat «>mpatab1ci to RUS Optnt.nc Report for TeW:c:ommunkations 

8orrowe1~. 

(l<li!) Undtr'v•n& information ltJbJt<tf'd to a rt11litw by 1n indtoendtnt certified 
public a.ccount.lnt 
Underlyins 1nfortr'it1on •UbJKt'itd \0 an olficer ctrtiflc.ation. 

D 

Cl 

B , ................ ~·~, ·-··-·· .. ~·-·r- I 
- __ .. _ - ] . __ ) __ ... _ 

{302•) 
(30251 

(3026) AU.a.ch 1tic workshett llsttnc rtqu•r~d lnfomiotlon 

N.1.rn4 of~ DC<Umtnt Ulllrll ui;una 1n1ormiucm 

Pap 11 

Pact 11 
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FCCFom\481 Certlncatlon • Reportlng Catrl~r 
Da 1a Collection Form OMO Cclntrul No. 30GO·C!!llG/OMO Conlrol No. 3060.()8\ 9 

J~ly2013 

<010> Study Are• Code """" 

<01S> Study Area Nam4! ~·elAlHka Cellular, Inc 

<020> Program YHr 201s 

<030> Contact Name· Person USAC shou'd contact reaardi'-! this data ....i....t eunn 

<035> Contact Telephone Number· Number of pancn klen•ilied In diu line <030> 90?~02003 CU<t • 

<019> Canu.ct &nan Address - Em.all Addre-ss of Mrson Identified in data lint: <030> ~tal.ala•M .oai:a 

TO BE COMPLETEO BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAl REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Report•d for the Annual Reporting for CAF or LI Recipients 

I certify th1t I am an offlttr of the reportlna ca<rfer; my responslbflltles lndudt ensuring the accuracy of the a nnual reportfna requirements for ul'lfveml seNlce support 
recipients; and, to the best of my knowledp , th• Information rtported on this fonn i nd In 1ny att1cNMnts i• accunte. 

~of • ..,.,....., carrier: TelAlNk• Cellu.la.r, Inc 

>l1nat1 .. of Authort2'0d Offlter: CiRTIP tO ONt.l~B O.to 0'/21/20U 

•nnted name of Authorized Officer: Brett Cart•~ 

Otl• or oodtlcn of Author;:zad Officer: VP Pinance 

relephone number of Authorized Officer: 9''??S,l200l ext 

~tudv Area Code of Rsportln1 Carrier: 619013 Fllln1 Oue Oatt for this form: 07/01/2014 

Persons wfllfully maldnc false Stfttmtnts on this torm can bt punished bv flnt or forfeiture under lht Communk.ltkwu Act ol 1934. 47 U.S.C. H 502, S031b), or nn1 or iil'l'\J>riJonmtnt 

FCC Form 481 Program Yeer 2015 
619013ak112 

under Title 18 of the Un tod Stilts Codo, 18 U.S.C. § 1001. 

REDACTED •• FOR PUBLIC INSPECTION 
Pago 12 
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FCC Fotrn 481 Certification · Agent I Carrier 
Data Collectlon Form DMI! ~Im No. 306(H)9!6f0MB Cnntrol No 30fi0,0S19 

July 2013 · 

<010> Stud Alea Code 619013 

<015> Study Area Name TelAlaska Cellular, Inc. 

<020> Pro ram Year 2015 

<030> Conract Name - Person USAC should contact resardlns !his data Robert Dunn 

<035> Contacl Telephone Number· Number of person Identified In dala llne <030> 9075632003 ext. 

<039> Contact Email Address· EmaU Address of person Identified in data line <030> hdunn!telalaska com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Offlcer to Authorl1e an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name or Agent) i s authorized to submit tho information reported on bohalf or the reporting carrier. I 
ials.o certify that I am an officer of the reporting ca mer, my responsfbllities include ensuring the accuracy of the annual data reporting requl rements provided to t he authorized 
iEtgenl; and, lo the best of my knowJedge, the reports and data provided to the authorized ag.ent Is accura1e. 

Name of Authorized Ailent: 

Name of Reoorting Carrier: 

Sitnature of Authorized Officer: Date: 

Printed nam~ of Authorlted Officer: 

litle ot position of Auth.oriied OfflCer: 

Teleohone number or Authorlted Ofllcer: 

.!>tudv Area Code of Rennr tinir Carrie<: Filin" Due Oate for this fOfm: 

Persons willfully makins false statements on this form can be punished by line or forfeiture under the Communications Act of 1934, 47 U.S.C §§ 502, S03(b), °"line or imp1isonmMf 
undQr TitlQ 18 of tM United State>$ CochJ, 18 V.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I. as agent for the reporting carrier, certify that I am authorized to 5Ubm.it the annual reporb fOf' unlversal seNlce support redpients on be hall o f the reporting carrier; f have provided 

the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported h-erem Is accurate. 

Nam~ of R~nortin.1. Carrier: 

Name of Aulhotlzed Aoent or Emntme:e of Aoent: 

Signature of Aulhorized Agent or Emolovee of A1.ent: Oate: 

Printed name of Authorized Aaent or Ernt>lovee of A.e.ent: 

Title or oosition of Aulhorlzed AJ!ent 0< Emolovee of Ae.ent 

l ereohooe numbef or Author 1zed A.e!ot ot Emolovee of A£ent: 

Studv Area Code of Reoortinc Cartier: fillne. Due Date for this form: 

Pc:fsOns wtll(ulJy making false statemen's on this form on be puni$hfld by fine or forfeitur• under th• Comm1.1nie<lltlortl Act of 193.t, 47 U S.C. §t 502, S03(b), °'On~ or irnl)fi,onmtnt unde1 Title 

FCC Form 481 Program Year 2015 
619013ak112 

18 of the \.I Med St4tes Code, 18 U.S C § 1001. 

REDACTED ·· FOR PUBLIC INSPECTION Page 13 of 29 



FCC Form 481 Program Year 2015 
619013ak112 

Attachments 
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TelAlaska Cellular, Inc. 

100: Service Quality Improvement Reporting 

112: Annual progress report pursuant to 47 CFR 54.313(a)(1). 

TelAlaska Cellular, Inc (TCI) is an ETC designated by the Regulatory Commission of Alaska. 
Attached hereto, TCI provides copies of documents and information provided in the annual 
progress report to its 5 year network deployment plan submitted to the Regulatory Commission of 
Alaska. 

113: Maps detailing progress towards meeting plan targets. 

A map detailing the newly deployed service area reflecting progress towards meeting the plan 
targets and are shown below in this document. 

114: Report how much universal service (USF) support was received . 

SUPPORT AMOUNT 
RECEIVED 2013 

1 Federal High Cost Loop Support $285,865 

2 Federal Interstate Common Line $362,637 
Support 

3 Federal Local Switching Support $332,367 

4 Federal Lifeline/Linkup Support $55,487 

5 State Lifeline/Linkup Support $5,456 

6 Total Federal and State Universal 
Service Support $1,041,812 

115-117: How (USF) was used to improve service quality/overage/capacity. 

TCI utilized universal service funds received in 2013 for the provision and maintenance of 
the core services for which the support is intended. TCI has cell towers and cellular 
services using Lemko Corporation's Node1™ and Node2™ as its wireless switching 
platform with the DBS3900 GSM base transceiver stations (BTS) for the local radio access 
network. In addition, TCI uses universal service funds as a reduction to its basic area 
service costs thereby keeping its services available at just, reasonable, and affordable 
rates pursuant to the universal service goals as set forth in the Telecommunications Act at 
Section 254 (b) (3). 

During this 2013 reporting period, TCI was able to further its network deployment by 
completing upgrades to its GSM System in UnAlaska, expanding its coverage and 

FCC Form 481 Program Year 2015 
619013ak112 
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improving the resiliency of the network in the service area. See Exhibit B below in this 
document. 

As reported in its prior year report, TCI had received the MVNO authorization from AT&T 
Mobility. With this MVNO, TCI installed its own wireless switch in Seward and provides 
roaming services on AT&T Mobility's network for Seward, Moose Pass and Cooper 
Landing subscribers. In its previous ETC report TCI had reported that it expected to install 
switches in the Seward, Moose Pass and Cooper Landing exchange areas in the 3rd 

quarter of 2013. The switch installed in Seward satisfied the requirements for coverage 
and did not require switches installed in additional locations. TCl's cell coverage in those 
exchanges mirrors AT & T Wireless. 

118: An explanation of network improvement targets not met in the prior calendar year. 

In its previous ETC report, filed in 2013, TCI had met its expectation to deploy facilities
based wireless service throughout its approved study area as described in its initial 5 year 
plan and subsequently revised annually as deemed necessary and documented in its ETC 
report filings each year. 

There are no revisions expected at this time to the previously filed revisions to TCl's 
network deployment plans. 

FCC Form 481 Program Year 2015 
619013ak112 
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Unalaska, AK 
Coverage of TelAlaska Cellular Facilities 

• Tower Sites 

~ ILEC Tariff Boundary 

0 2 3 

Scale in Miles 

FCC Form 461 Program Year 2015 
619013ak112 

4 5 
0 Signal will penetrate all structures 

• Signal will penetrate wood structures well 
ml Signal will penetrate vehicles 

0 Outdoor coverage only 

N 

A 
As it pertains to the Interior Study Area 

REDACTED •• FOR PUBLIC INSPECTION Page 17 of 29 



TelAlaska Cellular, Inc. 

2013 Network Improvements and Direct Operating Expense 

2013 Total ETC Support Received 

Site Improvements 

Unalaska/Dutch Harbor Cellular Service 

Seward/Moose Pass/Cooper landing Cellular Service 

Total 

Direct Operating Expenses1 

Total Site Improvements & Direct Operating Expenses1 

2013 Total ETC Support Spent 

1Does not include operating expense overheads 

Submission of TelAlaska Cellular's ETC Report and Affidavit 
Exhitftf~ Form 481 Program Year 2015 

619013ak112 
REDACTED -- FOR PUBLIC INSPECTION 

EXHIBIT B 

CONFIDENTIAL 

$ 1,041,812 

$ 1,041,812 

Page 18 of 29 



TelAlaska Cellular, Inc. 

500: Service Quality Standards & Consumer Protection Rules Compliance 

510: TelAlaska Cellular, Inc certifies that it is in compliance with applicable consumer protection 
and service quality standards as set forth in Alaska Administrative Rules 3 AAC 53.450 
and consumer protection rules as defined in 47 CFR Part 64 Subpart U, Customer 
Proprietary Network Information and the Federal Trade Commission Red Flag rules to 
prevent identity theft. A manual for each of those programs is in place and is part of the 
employees' handbook. Employee training is conducted and new hires are instructed on 
the programs as required by their job functions. 

FCC Form 481 Program Year 2015 
619013ak510 
FCC Form 481 Program Year 2015 
619013ak112 
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TelAlaska Cellular, Inc. 

600: Functionality in Emergency Situations 

610: TelAlaska Cellular, Inc (TCI) certifies that it has and will continue to take steps to remain 
functional in emergency situations in compliance with requirements set forth in 47 CFR 
54.202(a)(2). 

TCI provides cellular service in 20 communities. It uses a switch from one manufacturer 
(vendor) to provide the service. The manufacturer is Lemko. It utilizes distributed switching 
systems that will allow for continued local calling even in the event of a satellite link failure. 
All switches have a minimum eight hours of battery backup power to all network 
equipment. 7 switches have a backup generator which will provide power indefinitely. It 
provides an independent network throughout the study area that offers redundancy and 
promotes public safety in the event of a public emergency. As the affiliate of the 
incumbent local exchange carrier, TelAlaska Cellular, Inc. has a strong presence on the 
ground throughout the designated service area. The wireless systems comply with all 
state and federal 911/E911 requirements and works with each community to meet its 
unique 911 requirements. 

FCC Form 481 Program Year 2015 
619013ak610 
FCC Form 481 Program Year 2015 
619013ak112 
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(700) Price Offer ings including Voice Rate Data 

Data Collection Form 

<010> StudyAreaCode Gl9 Cl l 

<015> Study Area Name Te ll<. u k• celluhr , I nc 

<020> Program Year 201s 

<030> Contact Name - Person USAC shoulo contact regarding this data ?.ober : :>u~:'> 

<035> Contact Telephone Number - Number of person 1dent1f1ed in data line <030> 90?~632003 ext. 

<039> Contact Emai l Address · Email Address of person identified in data line <030> bdunn0tehh•h. com 

<701> Residential local Service Charge Effective Date 

<702> Smgle $tate·w 1de Residential local Service Charge 
I l/l/2 0 14 I 

<703> 

<al> -- .ea"l> <.>3> <!>1"> - . <b2> <bl> 

Residential Lo~I 

State Exchange (ILEq SAC lCETq Rate Type service Rate State Subscriber line Charge 

AK SAC 619013 MT 24 .S9 •. c 

:\K SAC 619013 MT 31.9~ o.o 

.>.K SAC 619013 MT ~9 .99 • • o 

i<IK SAC 619013 HT , .... 9!1 •• 0 

·'K SAC 619013 MT a9, 9 9 0.0 

I 

<b4> 

State Unlversal Service Fee 

l. 4 S 

2 .Ol 

z . 8 9 

3. 16 

s . 2 : 

FCC Form48l 

OMB Co~trol No. 3060-0986/0MB CoDtrol No, 3~19 
JulY 2.0l3 

<bS> ·- <~ -
Mandatory EMtended Area 

Service Ch.1rge trotal per line Rates and Fee' 

0 .o lf.. ~~ 

0 .o 37 ,0~ 

0 .o 32 .9S 

>.O &8. 7$ 

? .. o I 95 . 2 

I 

I 

I 
I 
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(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<C·lS> ;:udvArPa Narnfl' 

<C20> Pro1rJm v .. r 

<030> Contact Name Person US.AC should contact rqardin[this data 

<035> Contact Ttlephone Number · 1'umber of perscn identified in data line <030> 

<039> Cont•t t Ema• Address • Email Address of ~ersonidentified in data l•ne <030> 

<711> <gl> <•2> <bl> <b2> 

St~te Exchange (llECI Resldenti<ll 
R>te 

State Regulated 
Fees 

AJ< 0 .o ~ .o 

I 

I 

<c> 

0 .o 

ElJ:::J 

JclA.:.uita. :c::.\:.l•r. !n~. 

4c 1 :, 

:Reber: DUr::• 

90 - SC>320tl.:: so ..... 

bdt;.r.r.>t:elal.:1.sk•. eom 

fCCfo•m 431 

OM.8 Conuol Ne; 3-060-Cl986/0Ma Control No. 3060-0819 

Ju.v 2013 

<dl:> <OZ> <d3> <dG> 

Total Rates Bro•dband Service. IBroadband Service Usage Allowance Usage Allowance 

and Fees Oownload Speed ~Upload Speed (Mbps ) (GB) Action Taken 

!Mbps} When Limit Reached (select\ 

0 0.0 0 . 0 
Other. Other 

I 
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(800) Operating Companies 

Data Collection Form 

<010, S:udy Area Code 

<015> Study Art'a fl.am~ 

<020> Program Year 

<030> Contact Name Person USAC should contact regarding this data 

'l;.o_~:i. 

--~-A..:_~~'C:~ {"~!_l•_:.l~!'· l 

: l!> 

1'.c:;:.c .. t ..'.'i'l.~r.r 

<035> Contact Telephont Number Numberofj)ersonidentified in data line <030> 30<S6l:1JOJ cXL. 

<039> Contact Email Address Email Address of person identified in data line <030> bdu:u»<•!ala14 .co..,. 

<810> Reporting Carner Tel~h•O:iU Ccllul~r .. Inc. 

<811> Holdm~ Company T•lA.L1skt11 Holdings, !:le. 

<812> Operatinii Company Tc:Alaska Ccllu~a=. ;nc .. 

-

<813> <al> <a2> 

Affiliates SAC 

Interior Telephone Company u1r:. 
Mukluk Tt=lephone Company, Inc. ~ ... - - -

TelAlo.:.k?. Lona Distance. Inc. 

-

FCC Form 481 

OMB Control No. 3060·0986/0MB Con:rot No. 3()(,().0819 

July2013 

----
<a3> 

Doing Business As Company or Brand Designation 

dba TelAlaska Networks 



TelAlaska Cellular, Inc 

920: Tribal Engagement Document 

Tribal lands in Alaska are defined differently than what typically is used to describe tribal 
lands and tribal authority in the contiguous 48 States. Alaska Native Regions were not 
carved out of existing reservations and occupy a different legal status than allotments 
which are defined as Indian Country under 18 USC Sec. 1151. They include all Alaska 
Native Regions established pursuant to the Alaska Native Claims Settlement Act. 
(ANCSA), 43 U.S.C Sec. 1601. ANCSA lands do not qualify as Indian Country. This Act 
extinguished the Alaska tribes' aboriginal title to land, while creating village and regional 
corporations that received title to certain lands within 12 geographic regions of the state. 
The shareholders of those ANCSA corporations are primarily tribal members and their 
descendants. The ANCSA regions consist of the entire State of Alaska and are defined as 
tribal lands. 
TelAlaska, Inc. subsidiary, TelAlaska Cellular, Inc. (TCI) was designated as an ETC by the 
Regulatory Commission of Alaska. It provides wireless cellular service to the study areas 
of Interior Telephone Company and Mukluk Telephone Company, Inc. The communities 
served are: Cold Bay, Cooper Landing, Fort Yukon, Galena, lliamna, King Cove, Port 
Lions, Sand Point, Seward, Moose Pass and Unalaska, Elim, Golovin, Koyuk, Little 
Diomede, Shaktoolik, Shishmaref, St. Michael, Stebbins, Teller/Brevig Mission, Wales, 
White Mountain and Nome. These remote and very rural Alaskan communities are spread 
across a large area of the State: from 800 miles west of Anchorage on the Aleutian 
Islands, to over 400 miles north of Anchorage near the Arctic Circle on the Yukon River, 
on the Seward Peninsula and an island in the Bering Sea in western Alaska 

921 : Needs Assessment and Deployment Planning with Focus on Anchor Institutions 

TCI strives to work in conjunction with its Alaskan Native community leaders and anchor 
institutions to assess, plan and deploy telecommunication facilities in its exchange service 
areas. During 2012, TCI undertook the following steps to communicate with its Alaskan 
Native community: Using its assembled list of native leaders with contact information for 
all of federally recognized tribes in TCl's serving areas from the Federal Register, Brenda 
Shepard, CEO and Dave Goggins, V.P.Operations initiated direct contact via phone calls 
to native leaders, covering all of TCl's service area. The purpose of these calls was to 
discuss and describe the Tribal Government Engagement Obligation as reported in the 
July 19, 2012 FCC Public Notice and open or continue a dialogue with the local leaders. 
During these direct conversations, the native community leaders offered direct and candid 
feedback on the quality of TC l's wireless service to their community as well as what if any 
concerns they may have regarding new service opportunities. Also discussed was TCl's 
cooperation with the community, State and FEMA in developing plans to mitigate future 
outages caused by severe storms and flooding. Employment opportunities for local hire 
were discussed. Ms. Shepard and Mr. Goggins shared TCl's plans on future network 
activity and provided the native leaders with direct contact information for any future 
discussions. 
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922: Feasibility and Sustainability Planning Tribal Land Network 

See narrative response to 921. 

923: Marketing Services in a Culturally Sensitive Manner 

TelAlaska Cellular, Inc. staff has strived to devise marketing strategies that are culturally 
sensitive. Given that all of TCl's customers reside on Alaska Native Region lands, the 
intent of its marketing strategy is to appeal to, and be appropriate for. Alaskan Natives. 
TCI management and staff have attended regularly scheduled monthly community events 
and meetings. In addition, TCI staff work directly with local leaders and residents in the 
communities. which keeps TCl's marketing message continually fresh, relevant, and 
sensitive to the culture of those currently served and to be served in the future. Marketing 
materials also feature photos of Alaska Native families rather than purchased images from 
stock photo companies. 

924: Rights-of-Way Processes 

TCI obtains Right of Way permits from the State of Alaska, Federal agency or tribal 
organization which has the legal ROW authority over these lands. Local village 
administrations are also contacted as applicable before accessing roads, easements or 
private property, informed of the intended project and offered opportunities for feedback. 
TCI engineers design plans to ensure total compliance with all Right of Way permitting 
requirements. 

925: Compliance with Land Use Permitting Requirements 

TCI complies with all federal , state and/or local land use permitting requirements as 
applicable. There are no known specific tribal permitting requirements. As a component 
of its telecommunications infrastructure deployment planning process, TCI communicates 
with local village council representatives to inform them of planned land uses, provides a 
map of the impacted areas, offers opportunities for feedback and if applicable, obtains a 
letter of non-objection for placement of network facilities. · 

926: Compliance with Facility Siting Rules 

TCI works to ensure that all required facility siting rules, federal, state, and other are 
completed to the satisfaction of these governmental authorities and consistent with the 
needs of the Alaska Native communities. 
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927: Compliance with Environmental Review Processes 

TCI works to ensure that all required environmental assessments, federal, state, and other 
are completed to the satisfaction of these governmental authorities and consistent with the 
needs of the Alaska Native communities. 

928: Compliance with Cultural Preservation Review Process 

As an Alaskan company, TCI has the highest sensitivity regarding preserving the cultural 
integrity of the land. Understanding that Alaska native lands are rich with artifacts and 
ancient burials, TCI ensures that applicable cultural preservation requirements are always 
followed. 

929: Compliance with Tribal Business and Licensing Requirements 

NIA TCI complies with all business and licensing requirements of the State of Alaska. 
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T elAlaska Cellular, Inc 

1200: Terms and Condition for Lifeline Customers 

TelAlaska Cellular, Inc provides wireless voice telephony service to eligible Lifeline 
subscribers. 

1221: Information describing the terms and conditions of the wireless voice telephony service 
offered to Lifeline subscribers by TelAlaska Cellular, Inc are available on TelAlaska's 
website as shown in the copy below. 

1222: TelAlaska Cellular's Lifeline plan offers Unlimited local calls and calls placed to and from 
communities within the TelAlaska Cellular Network. 

1223: Any additional charges for calls (to include toll calls, roaming , and texting) placed under 
TelAlaska Cellular's Lifeline plan are identified on TelAlaska's website as shown in the 
attached copy. 
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TelAlaska 

Cellular 

Lifeline Plans 

Individuals qualifying for the Lifeline 
assistance program may choose cellular phone 
service from TelAlaska for no monthly fee. 

TelAlaska Cellular's Lifeline service plan 
provides: 

Unlimited local calls and calls placed to 
and from communities within the 
TelAlaska Cellular Network 

• One FREE, high quality cell phone 
(VeryKool i133 or comparable) 

• 400 Long Distance Minutes per month, 
in-state and out-of-state calling 

• V oicemail and Calling Features 
• FREE nationwide unlimited text messaging plan (a $5.99 value) 

Plan does not include "roaming" (long distance calls placed when you travel outside the TelAlaska Cellular 
Network). Roaming is 25¢ per minute. Long distance calls that exceed 400 minutes per month are 25¢ per 
minute. Monthly long distance allotments are calculated from the 24th of the month through the 23rd of the 
following month. 

Lifeline is a government assistance program and documentation from one of these services is required for 
enrollment. 

• Supplemental Security Income (SSI) 
• Supplemental Nutrition Assistance Program (SNAP), formerly known as Food Stamps 
• Medicaid 
• Federal Public Housing Assistance 
• Low Income Home Energy Assistance Program (LIHEAP) 
• Bureau of Indian Affairs General Assistance 
• Tribally-administered Temporary Assistance for Needy Families (T ANF) 
• Head Start Programs (only those meeting its income qualifying standard) 
• National School Lunch Program (free meals program only) 
• *NEW* You can now qualify if your income is at or below 135% of the Federal Poverty Guidelines. 

Eligible customers may apply for Lifeline using this application: Lifeline and Linkup A.PJ2licatiou. 

For assistance in determining if there is more than one household at your residence, please complete this 
worksheet: I,iJe,line Household Worksheet. 
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Notice to new and existing Te/Alaska Cellular customers regarding the addition of the language below to our 
terms and conditions: 
NOTICE TO NEW AND EXISTING SUBSCRIBERS REGARDING TRANSMISSION OF WIRELESS 
EMERGENCY ALERTS (Commercial Mobile Alert Service): TELALASKA CELLULAR presently does not 
transmit wireless emergency alerts. Notice required by FCC Rule 47 C.F.R. § 10.250 (Commercial Mobile Alert 
Service). 

If you should have any questions regarding your service or this amendment to the terms and conditions, please 
call us at 1-877-478-2305. 
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